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Administrative complaint HA 1e

1. Complaint filed by
Family name and given name

Postal code Postal district

2. Subject of the complaint

Telephone E-mail

Address

Time of the event

Description of the matter or the events

Why do you consider that matters have been handled contrary to law, incorrectly or inappropriately?

If more than two years have passed since the event, please provide the reasons why the matter should still be investigated.

If there is not enough space for your reply, you can continue in a separate enclosure.i

Send the administrative complaint and related 
documents by e-mail to kirjaamo@kela.fi. We 
recommend that you use secure e-mail.
More information is available at 
www.kela.fi/administrative-complaint

Alternatively, you can send the administrative complaint 
and related documents by mail. The address is  
Kela, Kirjaamo, PL 450, 00056 KELA.

Web form (PDF)

mailto:kirjaamo%40kela.fi?subject=
https://www.kela.fi/administrative-complaint
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4. Signature
Place and date Signature and printed name

Have you filed a complaint or an appeal in this matter with another authority?

Specify with whom.

No
Yes

If you file other documentation with this form, list the documents here.
3. Enclosures

Web form (PDF)
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