
 

  

  

  

   

 

Opening hours of Kela’s customer service points during summer 2024 

Customer service point Summer opening hours Period 

Akaa closed 24 June – 2 August 2024 

Alajärvi closed 24 June – 2 August 2024 

Alavus closed 24 June – 2 August 2024 

Eura  closed 24 June – 2 August 2024 

Haapajärvi closed 17 June – 16 August 2024 

Haapavesi closed 1 June – 31 August 2024 

Hanko closed  1 July – 2 August 2024 

Haukipudas  closed 17 June – 9 August 2024 

Heinola closed 24 June 2024 – 30 September 2024 

Helsinki, Itäkeskus Mon–Fri 9–12, open for self-
service until 16  

1 May – 30 September 2024 

Huittinen closed 24 June – 4 August 2024 

Iisalmi Tue–Thu 12–15 1 June – 31 August 2024 

Inari  closed 1 July – 31 August 2024 

Jämsä by appointment 24 June – 2 August 2024 

Kaarina  closed 24 June – 4 August 2024 

Kangasala  closed 24 June – 2 August 2024 

Kannus closed 24 June – 4 August 2024 

Karis  Mon–Wed 9–12 3 June – 27 September 2024 

Kauhajoki  closed 24 June – 2 August 2024 

Kauhava closed 24 June – 2 August 2024 

Kaustinen closed 3 June – 28 July 2024 

Keuruu closed 24 June – 2 August 2024 

Kirkkonummi closed 8 July – 9 July 2024 

Kittilä  closed 1 June – 31 August 2024 

Kiuruvesi closed 24 June – 2 August 2024 

Kokemäki  closed 24 June – 4 August 2024 

Kokkola Mon–Wed 12–15.30 3 June – 30 September 2024 

Kolari closed 1 June – 31 August 2024 

Kristinestad closed 24 June – 4 August 2024 

Laitila closed 24 June – 4 August 2024 

Laukaa closed 24 June – 2 August 2024 

Lempäälä closed 24 June – 2 August 2024 

Lieksa by appointment  24 June – 2 August 2024 

Lohja Mon–Tue, Thu 13–16 24 June – 29 September 2024 

Loimaa closed 24 June – 8 August 2024 

Mariehamn by appointment 24 June – 9 August 2024 

Merikarvia closed 24 June – 4 August 2024 

Muonio  closed 1 June – 31 August 2024 

Mäntsälä closed 24 June – 2 August 2024 

Mänttä-Vilppula closed 24 June – 2 August 2024 

Mynämäki  closed 24 June – 4 August 2024 

Nivala closed 17 June – 16 August 2024 

Nokia closed  24 June – 2 August 2024 

Nurmes  closed 24 June – 2 August 2024 

Nurmijärvi  closed 24 June – 4 August 2024 



 

  

 

 

       

 

 

 

Närpes closed 24 June – 4 August 2024 

Oulainen closed 1 June – 31 August 2024 

Outokumpu  closed 24 June – 2 August 2024 

Orivesi closed 24 June – 2 August 2024 

Pargas  closed 24 June – 4 August 2024 

Parkano closed 24 June – 2 August 2024 

Pello  closed 1 June – 14 July 2024 

Jakobstad closed 24 June – 28 July 2024 

Porvoo  Tue–Wed and Fri 12–16  6 May – 30 September 2024 

Posio  closed 1 July – 30 August 2024 

Pudasjärvi  closed 1 July – 31 July 2024 

Puolanka  closed 1 June – 31 August 2024 

Pyhäjärvi closed 1 June – 31 August 2024 

Ranua  closed 17 June – 31 August 2024 

Rauma Mon, Thu 12–15.30 3 June – 16 August 2024 

Riihimäki  by appointment Wed–Thu 
9–16 

1 July – 9 August 2024 

Saarijärvi closed 24 June – 2 August 2024 

Salla  closed 17 June – 9 August 2024 

Sastamala closed 24 June – 2 August 2024 

Siilinjärvi  closed 24 June – 2 August 2024 

Suonenjoki  closed 24 June – 2 August 2024 

Taivalkoski  closed 3 June – 31 July 2024 

Valkeakoski closed 24 June – 2 August 2024 

Vantaa, Myyrmäki Mon–Tue, Thu–Fri 12–15, 
open for self-service on the 
indicated days at 9–11 

3 June – 30 September 2024 

Varkaus Tue–Thu 12–15  1 June – 31 August 2024 

Vihti  Mon, Wed, Fri 9–12 24 June – 11 August 2024 

Viitasaari closed 24 June – 2 August 2024 

Virrat closed 24 June – 2 August 2024 

Ylitornio  closed 1 June – 31 August 2024 

Ylöjärvi closed 24 June – 2 August 2024 

 

All other customer service points will be open as normal. 

To make an appointment with a customer service point that provides that option, contact Kela's tele-

phone customer service. 

https://www.kela.fi/call-kela
https://www.kela.fi/call-kela

